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Inspector Goole Priestley’s mouthpiece who advocates for social justice and serves as the Birlings’ conscience. Socialist, 
righteous, powerful, unconventional, mysterious, imposing, sardonic, omnipotent 

Arthur Birling  Businessman, capitalist, against social equality, a self made man (created his own business and wealth. 
Wasn’t born into it like Gerald). Arrogant, foolish, ignorant, prejudice, stubborn 

Sybil Birling Socially superior to her husband, Arthur. She is from a higher class. Believes in personal responsibility 
and subscribes to the typical gender roles of 1912.  Arrogant, insincere, prejudice, remorseless, bitter, 
controlling 

Sheila Birling Young, daughter of Arthur and Sybil. Comes to change her views and pities Eva. She feels regret. 
Transformative, remorseful, socialist, sensitive, strong-minded 

Eric Birling  Young, son of Arthur and Sybil. Drinks too much, forces himself onto Eva and steals from his father. 
Poor relationship with his parents. Eric comes to regret his actions. Rebellious, reckless, immature, 
compulsive, irresponsible. 

Gerald Croft Businessman, born into his wealth. Engaged to Sheila and has the same political views as Birling. 
Aristocratic, evasive, secretive, dishonest, unchivalrous  

Eva Smith Unseen in the play but becomes a symbol for victims of social justice. She changed her name to Daisy 
Renton just before she meets Gerald. Suffragist, victim, vulnerable, socialist, principled 

Act 1 Set in April 1912 in Brumley (a fictional place), in the Midlands. The Birling family and Gerald Croft are 
celebrating Sheila Birling’s engagement to Gerald with a dinner. Mr Birling lectures his son, Eric, and Gerald 
about the importance of every man looking out for himself if he wants to get on in life. Edna (the maid) 
announces that an inspector has arrived. Inspector Goole says that he is investigating the death of a young 
woman who committed suicide, Eva Smith. Mr Birling is shown a photograph of Eva, after initially denying 
recognising the woman in the photo, he remembers firing her in 1910 for organising a strike over workers’ 
pay. Sheila is also questioned by the Inspector and recalls having Eva Smith fired by the upmarket department 
store, Milwards, after becoming jealous of Eva. The Inspector reveals that Eva Smith changed her name to 
Daisy Renton. Gerald shows surprise and then reveals to Sheila that he had an affair with Daisy/ Eva.  

Act 2 Gerald explains to The Inspector that he had an affair with Daisy/ Eva but that he hasn’t seen her since he 
ended their relationship in August 1911. Sheila gives her engagement ring back to Gerald after his revelations. 
The Inspector turns his attention to Sybil Birling who confesses that she also had contact with Eva but Eva 
gave a different name in her interaction with Sybil, that of Mrs Birling. Eva approached the charity Sybil 
chaired to ask for help as she was desperate and pregnant. Sybil refused to help her because she was 
offended by Eva calling herself Mrs Birling. Sybil tells Eva that the baby’s father should be made responsible. 
She also tells Inspector Goole the father should be made an example of. Eric then walks back in... 

Act 3 Eric is revealed as the father of Eva Smith’s baby. He stole money from Mr Birling’s office to provide money to 
Eva. The Inspector delivers his final speech warning the Birlings. After he leaves the family begin to suspect 
that he was not a genuine police inspector. Which is confirmed by a call to the Chief Constable. They then 
phone the infirmary who informs them that no suicide case has been brought in. Mr and Mrs Birling and 
Gerald Croft congratulate themselves thinking it has all been a hoax and that they can continue behaving as 
before. This upsets Eric and Sheila who argue they still causes pain to Eva through their actions. The phone 
then rings. Mr Birling announces to the family that a girl has just died due to suicide in the infirmary and an 
inspector is on their way to question them all.  

Key Information—AN INSPECTOR CALLS 
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Key Information—MACBETH 
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Key Information – JEKYLL AND HYDE 
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Homework Task 1 Homework Task  
 
Due date  
________  

Read and complete the Homework Task 1  
1. Complete the quotation exercises 

for Macbeth, J&H and An Inspector 
Calls 

2. Write 5 more quotations for each of 
your own. 

 
 
 
Homework Task 2 
 
Due date 
__________  

 
 
Homework Task  
Read and complete the Homework Task 2 

1. Read the context information for An 
Inspector Calls and then complete 
the grid table on page 11 

  

 
 
There are additional homework tasks, as well as some revision videos on the final 
page of the Knowledge Organiser you can look at. 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

HOMEWORK TASKS 
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Homework Task 1 

 

Complete the quotation exercises and add 5 of your own for 

each text: 

 

Macbeth: 
 “Fair is ______ and foul is _______” (Act 1, The Witches) 

 “Stars hide your fires! Let not light see my black and deep _________” (Act 1, Macbeth)  

 “________ me here and fill me from the crown to the toe top full of direst ___________” 

(Act 1, Lady Macbeth) 

 “O’ full of ____________ is my mind dear wife” (Act 3, Macbeth)  

 “Is this a ____________ which I see before me, the handle toward my hand?” (Act 2, 

Macbeth)  

1.  _________________________________________________________________________ 

2.  _________________________________________________________________________ 

3.  _________________________________________________________________________ 

4.  _________________________________________________________________________ 

5.  _________________________________________________________________________ 

 

 

An Inspector Calls: 
  “I speak as a hard-headed _____________” (Mr Birling) 

  “But these girls aren’t cheap labour they’re ________________” (Sheila Birling) 

  “___________ of that class” 

  “unsinkable _______________ unsinkable” (Mr Birling) 

 “she was young and ________ and warm hearted and intensely grateful” (Gerald Croft) 

 
1. _________________________________________________________________________ 

2.  _________________________________________________________________________ 

3.  _________________________________________________________________________ 

4.  _________________________________________________________________________ 

5.  _________________________________________________________________________ 
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Jekyll and Hyde: 
  “The large, _____________ face of Dr Jekyll grew pale to the lips and there came a 

blackness about his eyes” 

  “______like fury” 

  “If he be Mr Hyde, then I be Mr ___________” 

  “something __________ something detestable” 

  “an _______ man paying through the nose for the capers of his youth” 

 

1. _________________________________________________________________________ 

2.  _________________________________________________________________________ 

3.  _________________________________________________________________________ 

4.  _________________________________________________________________________ 

5.  _________________________________________________________________________ 

 

 

ADDITIONAL HOMEWORK: 

Write some WHAT sentences about the following characters: 

 
1. Mr Birling is presented in An Inspector Calls 

as________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

2. Arguably, the Inspector in Priestley’s play can be seen 

as…_______________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

3. Mr Hyde represents 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

4. Lady Macbeth is not a typical representation of women during Shakespeare’s time 

because___________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 
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Homework Task 2 

Read all of the context information and complete the task on page 11 

AN INSPECTOR CALLS – HISTORICAL CONTEXT CARDS 

 

The Titanic 
 
The luxury steamship RMS Titanic sank in the early hours of April 15, 1912, off the coast 
of Newfoundland in the North Atlantic after sideswiping an iceberg during its maiden 
voyage. Of the 2,240 passengers and crew on board, more than 1,500 lost their lives in 
the disaster. Titanic has inspired countless books, articles and films, and her story has 
entered the public consciousness as a cautionary tale about the perils of human hubris.  
 
The Titanic was the product of intense competition among rival shipping lines in the first 
half of the 20th century. In particular, the White Star Line found itself in a battle for 
steamship primacy with Cunard, a venerable British firm with two standout ships that 
ranked among the most sophisticated and luxurious of their time. Cunard’s Mauretania 
began service in 1907 and quickly set a speed record for the fastest average speed during 
a transatlantic crossing (23.69 knots or 27.26 mph), a title that it held for 22 years.  

The sinking of the Titanic also highlights the rigidity of the class system which existed in 
the early 1900s. Passengers travelling first class on Titanic were roughly 44 percent more 
likely to survive than other passengers, partly because they were offered seats on the 
lifeboats first, with third class locked in the depths of the ship to prevent ascent to the 
deck and the lifeboats which could have carried them to safety. 76% of third class 
passengers perished. 

 

The Great Depression  
 
The Great Depression was the worst economic downturn in the history of the industrialized 
world, lasting from 1929 to 1939. It began after the stock market crash of October 1929, 
which sent Wall Street into a panic and wiped out millions of investors. Over the next 
several years, spending and investment dropped, causing steep declines in industrial output 
and employment as failing companies laid off workers. By 1933, when the Great Depression 
reached its lowest point, some 15 million Americans were unemployed and nearly half the 
country’s banks had failed. 
 
Despite assurances at the beginning of the depression from President Herbert Hoover and 
other leaders that the crisis would run its course, matters continued to get worse over the 
next three years. By 1930, 4 million Americans looking for work could not find it; that 
number had risen to 6 million in 1931. 

Meanwhile, the country’s industrial production had dropped by half.  Bread lines, soup 
kitchens and rising numbers of homeless people became more and more common in 
America’s towns and cities. Farmers couldn’t afford to harvest their crops, and were forced 
to leave them rotting in the fields while people elsewhere starved. In 1930, severe droughts 
in the Southern Plains brought high winds and dust from Texas to Nebraska, killing people, 

https://www.history.com/topics/us-presidents/herbert-hoover
http://www.history.com/topics/great-depression/pictures/soup-kitchens-and-breadlines/detail-showing-poor-figures-from-by-george-segal
http://www.history.com/topics/great-depression/pictures/soup-kitchens-and-breadlines/detail-showing-poor-figures-from-by-george-segal
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livestock and crops. The “Dust Bowl” inspired a mass migration of people from farmland to 
cities in search of work. 

The effects of the Great Depression were felt all over the world.  

 

World War One/Two 
 
World War I began in 1914 after the assassination of Archduke Franz Ferdinand (heir to 
the Austro-Hungarian Empire) and lasted until 1918. During the conflict, Germany, Austria-
Hungary, Bulgaria and the Ottoman Empire (the Central Powers) fought against Great 
Britain, France, Russia, Italy, Romania, Japan and the United States (the Allied Powers). 
Thanks to new military technologies and the horrors of trench warfare, World War I saw 
unprecedented levels of carnage and destruction. By the time the war was over and the 
Allied Powers claimed victory, more than 16 million people—soldiers and civilians alike—
were dead. 
 

The total number of military and civilian casualties in World War I was about 40 million: estimates 
range from 20.5 to 22 million deaths and about 20 to 22 million wounded military personnel, 
ranking it among the deadliest conflicts in human history. 

The total number of deaths includes about 9 to 11 million military personnel. The civilian death 
toll was about 11 million, including about 8 million of them which were due to war-related famine 
and disease and 3 million due to military actions and war crimes. 

 
World War II was fought between the Axis Powers (Germany, Italy, Japan) and the Allied 
Powers (Britain, United States, Soviet Union, France). Most of the countries in the world were 
involved in some way. It was the deadliest war in all of human history with around 70 million 
people killed. World War II started in 1939 when Germany invaded Poland. Great Britain and 
France responded by declaring war on Germany. The war in Europe ended with Germany's 
surrender on May 7, 1945. The war in the Pacific ended when Japan surrendered on September 
2, 1945. 
 

 

Labour troubles and strikes 

The national coal strike of 1912 was the first national strike by coal miners in the United Kingdom. 
Its main goal was securing a minimum wage. After 37 days, the government intervened and 
ended the strike by passing the Coal Mines Act, establishing a minimum wage for the first time.  

The dispute centred upon an attempt by the Miners Federation of Great Britain, the main trade 
union representing coal miners, to secure a minimum wage for miners in their district and replace 
the complicated wage structure then in place which often made it difficult for a miner to earn a 
fair day's wage. The same issues had caused a major dispute the previous year in South 
Wales and had become a national issue. The strike was a repeat of the unsuccessful strike of 
1894 which also sought a minimum wage. 

The strike began at the end of February in Alfreton, Derbyshire and spread nationwide. Nearly 
one million miners took part. It ended on 6 April after 37 days. The strike caused considerable 
disruption to train and shipping schedules. 

 

https://www.history.com/topics/great-depression/dust-bowl#section_3
https://en.wikipedia.org/wiki/Military
https://en.wikipedia.org/wiki/Civilian_casualties
https://en.wikipedia.org/wiki/World_War_I
https://en.wikipedia.org/wiki/List_of_wars_and_anthropogenic_disasters_by_death_toll
https://en.wikipedia.org/wiki/Military_personnel
https://en.wikipedia.org/wiki/Civilians
https://en.wikipedia.org/wiki/Minimum_wage
https://en.wikipedia.org/wiki/Coal_Mines_(Minimum_Wage)_Act_1912
https://en.wikipedia.org/wiki/Miners_Federation_of_Great_Britain
https://en.wikipedia.org/wiki/Trade_union
https://en.wikipedia.org/wiki/Trade_union
https://en.wikipedia.org/wiki/Minimum_wage
https://en.wikipedia.org/wiki/Tonypandy_Riots
https://en.wikipedia.org/wiki/South_Wales
https://en.wikipedia.org/wiki/South_Wales
https://en.wikipedia.org/wiki/Alfreton
https://en.wikipedia.org/wiki/Derbyshire
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TASK: Using your knowledge of the information just read, complete the 
grid linking this to Mr Birling in the play. 
 

AN INSPECTOR CALLS – HISTORICAL CONTEXT 

 

Event Reduce the information What Birling says Why Birling is 
wrong 

In this column, you should reduce the 
information you have been given regarding each 
event or idea into three to four bullet points. 

In this column, you 
should write down the 
quotation where 
Birling refers to the 
event or idea. 

In this column, you 
should explain why 
Birling is incorrect 
with what he says. 

The Titanic 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 

World War 
One/Two 

 
 
 

 
 
 
 
 
 
 
 
 
 

  

The Great 
Depression 

 
 
 
 
 
 
 
 
 
 

  

Labour 
and 

Strikes 
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Extra Activity: Produce a character/ plot map of all the texts you 

have studied (Macbeth, An Inspector Calls, Jekyll and Hyde) 

 

See the example below for An Inspector Calls 
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Extract Activities for Revision 

This unit is all about your ability to revise and recap the knowledge required 

for your English Literature Exam.  

 

Watch the following videos on YouTube by Mr Bruff to help with your 

knowledge. 

 

 

'An Inspector Calls' by J.B Priestley - YouTube 

 

William Shakespeare's 'Macbeth' - Detailed Analysis - YouTube 

 

Duality of Genre in 'Jekyll and Hyde' (very clever from Stevenson) - YouTube 
 

 

 

Remember, you also have your other Knowledge Organisers from Year 10 to 

support you with: 

 

Macbeth 

An Inspector Calls 

Jekyll & Hyde 

 

 

 

 

 

 

 

 

 
 

 

https://www.youtube.com/playlist?list=PLqGFsWf-P-cDvuiSH8SycEDh1Ugke9tmb
https://www.youtube.com/playlist?list=PLqGFsWf-P-cCMpq89C0yaU5scvuYiIKuL
https://www.youtube.com/watch?v=BLQ1FL6p0so&list=PLqGFsWf-P-cD6Q25r3wSEIHP6JIU8UK-f

